Upload DICOM data (= MRI or CT scans from CD or local drive) via upload link
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1. Please click on the Upload Link in the email you received sending the inquiry form.
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Posteingang durchsuchen (Strg-F) || International Treatment Inquiry (OO, Testpatient, 01.05.2017)
Anardnen nach: Datum Newnachakt 7|2 o renlv@med.uni-heidelbergde
Ge Mo 08.05.2017 16:02

|- no-reply@med.uni-heidelberg.de 16:02
Treatment inquiry pOCK, Testpatient) Dear requestor.

| no-reply@med.uni-heidelberg.de

Thank you very much for your inquiry and your confidence in Heidelberg University Hospital. We have received the
data of the patient Testpatient XXX

Our next steps will be the following:

1. A case manager of the International Office team will check whether all necessary information was provided.

2. As arule we will send you a confirmation e-mail including our International Office case number within two
working days after receipt of your inquiry. If you do not receive this e-mail within two working days, please
contact us by sending the copy of your initial confirmation e-mail to international.office@med.uni-
heidelberg.de.

3. If we have any questions or if we ask for more medical reports, we will contact you and wait for your answer.
Please note that we cannot deal with your request and hand it on to our medical specialists until the documents
are complete.

If desired or requed you can upload further medical documents or image files via the following
upload link directly il our patient file:

UPLOAD LINK
OOOCK, Testpati

01.05.2017; valid until 03/07/2017)

In erder to send more documents we kindly ask you to always use this upload link; cther additional
information can be sent by email, if necessary. Please do not fill out the form again.

4. As soon as we have received the required information (including required/expected DICOM image files or
other reports) we will forward the inquiry to our appropriate medical specialists.
5. The medical specialist — or sometimes a team of specialists — will review the medical information provided and

decide if a treatment in Heidelberg can be offered and which treatment. Subsequently, we will provide a short
description of the offered treatment and a cost estimate for the offered treatment.

2. Forthe upload of DICOM data (=CT / MRI scans) please select “Continue”:
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"Continue"

Uploading patient data

ou may upload additional documents directly into the patient record of the following patient:

Testpatient xxxxxx

Pleasze verify that the documents you wish to uplead belong to the patient being displayed. If not, check your email for the comect link.

Please provide copies of the required medical documents (no originalg)*
(accepted files, e.g.: .pdf, jpg, .doc; max. 10 MB per document; not accepted: zip-, rar- or bitmap files)
Durchsuchen...

Durchsuchen...
Durchsuchen...
Durchsuchen...

Durchsuchen...

After gelecting the documents, click "Continue” to save the data. Pleaze also click "Continue” if you only wish to upload DICOM image data and no other document
types:

On the following page you will be able to upload DICOM data.



3. Select, Yes”
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f neccessary, you may upload image data in DICOM format now or at & later time
f you wish to uplead image data at a later time, please find the upload link in the email that we have sent to the provided email address.

t to upload image data in DICOM format now (not available for mobile devices zuch as tabletz)?

MNote: For the upload, Java is required. If you have preinstalled Java, click on "ves". If you do not have Java, please click here

n case you wish to leave thiz page and refurn later, you may do so anylime by clicking the link in your confirmation email.

4. If Javais not installed on your computer: install Java first
(Depending on your browser you may then have to follow the instructions regarding Java

Webstart.)
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5. Click “CD/Directory” and confirm selection with “OK”. (Please select the whole CD or
the drive/folder containing the data - please do not select single Dicom files). Then click
“Start upload”. Click “Finish” after the upload is complete.
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Uploading image data

) {I:Lerz::;\lﬁn:y that the image data you wish to upload belongs to the patient being displayed. If not, check your email for the

Click "CD/Directory” to upload images from a CO/DVD drive or a different drive (if required, insert CD first). On the open dialog
window, selectthe drive or folder containing the data and confirm your selection with "OK"
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The selected drive/directory is displayed in the upload area.

Click "Start upload” to start uploading the displayed data

. After the upload has been completed, exit the application by clicking "Finish" or restart with step 1. if you wish to upload additional
data.
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Note:
Ifthere are any problems during the upload process, please verify that the CD actually containg DICOM data. If the CD containg DICOM

data and uploading still fails, please mail us the data on a CD/DVD via postal service. Unfortunately, we are unable to provide
worldwide support due to the multitude of different systems.

Testpatient xxxxxx, 04/01/1990 Data volume: 0 kB

(

Data for patient:

Add

CD/Directory

o

ease click on "Finish" only if the upload is complete and you do not intend to upload more images.



